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Designing Libraries for the 
21st Century,







Dear Central Library, 
From the bottom of my heart, I want to thank you and your colleagues for buying 
Ukrainian books. Last fall it was hard to find Ukrainian books, especially for little 
ones and two weeks ago I went with our baby and we found many new Ukrainian 
books. Thank you all very much for your care.
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Q2 2022 Risk Register Overview

56%
Target: 50%
(+11.21%)

Active 
Memberships

Next Update Q3 2022

Relevance Finance Operations Security

Satisfaction 
Score

Next Update Q4 2022

4.7
Target: 4.5 (+3.89%)

Volunteer 
Support

Next Update Q3 2022

5
Target: 5 (+5.16%)

Circulation per 
Capita

Last Reported Q4 2021

10.7
Target: 12.5
(-14.27%)

Fraud

Last Reported Q4 2021
$0

Target: $0

Operating Cost 
per Use

Last Reported Q1 2022

$1.70
Target: $1.55

(+9.97%)

Municipal Grant 
per Capita

Last Reported Q1 2022

$40.70
Target: $42.00

(-3.09%)

Net Financial 
Assets

Last Reported Q4 2021

$6.5M
Target: $3.0M

(+115.26%)

Website Visits

Next Update Q3 2022

1.37M
Target: 1.25M

(+9.65%)

Library Space per 
Capita

Last Reported Q4 2021

0.44
Target: 0.50 (-12%)

Staff Turnover

Next Update Q3 2022

3.3%
Target: 3.0%

(+8.67%)

Building Visits

Next Update Q3 2022

1.24M
Target: 1.13M

(+10.43%)

Community 
Library Incidents

Next Update Q3 2022

0.83
Target: 1.50
(-44.67%)

Central 
Library Incidents

Next Update Q3 2022

3.81
Target: 5.50
(-30.73%)
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56%
Target: 50% (+11.21%)

Relevance - Active Memberships
The total active members divided by population of the service area 

Reported quarterly - Updated June 2022
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Members Per Capita Target - Members Per Capita

Quarter
 

Act vs. Tar

Q3 2019 114.9%
Q4 2019 112.5%
Q1 2020 114.6%
Q2 2020 112.5%
Q3 2020 112.0%
Q4 2020 111.0%
Q1 2021 109.5%
Q2 2021 108.8%
Q3 2021 110.1%
Q4 2021 110.8%
Q1 2022 109.8%
Q2 2022 111.2%

Commentary
Total Active Members - 736,064 
New Members registered during Q1 2022 - 29,351
Current Population - 1,323,700

At 736,064 active members, the Library is only 2,000 members shy of the peak active member 
count seen in Q3 2019. Ongoing and previous membership campaigns have likely lead to an 
increase in both new membership acquisition and active membership retention.  

Calgary Public Library Members as a proportion of overall population is well above the national 
median of 39.9 (MBNCanada, 2020).

Total active members divided by population of the service area. 

The number of active library users is a direct indicator of the degree of relevance to the 
community. Relevance is a necessary condition to achieve the aims of the Strategic Plan.

Mitigation Actions
Increase outreach to areas distant from a convenient library branch. 
Co-locate library branches with complementary services and amenities.
Contact expiring members with easy renewal options.
Increase the availability and quality of online offerings.
Customer appreciation events and promotions. Reduce financial and procedural barriers to 
membership.
Create gathering and meeting spaces to decrease social isolation.

Low        Medium       High
>50%       45-50%       <45%
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4.7
Target: 4.5 (+3.89%)

Relevance - Satisfaction Score
Average rating of satisfaction with overall library service in a random sample of library users.

Reported semi-annually in Q2 and Q4 - Updated June 2022
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Satisfaction Score Target - Satisfaction score

Quarter
 

Act vs. Tar

Q2 2019 102.2%
Q4 2019 102.2%
Q2 2020 106.7%
Q4 2020 106.7%
Q2 2021 106.7%
Q4 2021 106.7%
Q2 2022 103.9%

Commentary
Member satisfaction with the Library is generally quite high. The latest phone survey was 
conducted to 400 respondents in June 2022. Among other questions, respondents were asked for 
their overall satisfaction with their experience with Calgary Public Library. 

Rating out of 5 based on users experiences with Library services. 

High levels of user satisfaction are a driver of discretionary decision-taking to use library services, 
and thereby increase relevance. Relevance is a necessary condition to achieve the aims of the 
Strategic Plan.

Mitigation Actions
Update appearance and amenities in all community libraries. 
Focus programs and services on areas of biggest impact and need. 
Improve merchandising and presentation of collections. 
Increase training in service excellence. 
Seek input from service professionals.

Low        Medium       High
>4.5        3.5-4.5        <3.5
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5
Target: 5 (+5.16%)

Operations - Volunteer Support
The number of active unique volunteers per 10,000 members of population

Reported quarterly - Updated June 2022

The ability to attract and retain volunteers is an indicator of community support for the Library, a 
driver of relevance. Relevance is a necessary condition to achieve the aims of the Strategic Plan.

Volunteer Support was previously reported as a percentage of volunteers placed relative to 
available volunteer opportunities. As of 2022, this measure will now be reported as the number of 
volunteers compared to 10,000 members of population. 

Mitigation Actions
Enhance training of volunteers. 
Enhance recognition of volunteers. 
Broaden scope of volunteer opportunities.
Integrate volunteers more closely into service delivery model
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Volunteers Per Capita (10,000) Target - Volunteers Per Capita

Commentary
Active Unique Volunteers Q1 2022 - 696
Volunteer Opportunities Q1 2022 - 1,425
Volunteer Placements Q1 2022 - 1,389 (97%)

The return to in-person programming and the increase in available volunteer opportunities has 
lead to a significant increase in both volunteer opportunities and placements. High demand 
programs such as Reading Buddies, English Conversation Group, Homebound Readers, and Math 
quest contribute to the majority of this measure. 

Volunteer support is expected to increase throughout 2022, as in-person programs are 
reintroduced throughout the system.

Due to the timing of reporting, a number of volunteers may have yet to report their Q2 hours. The 
number of unique volunteers may increase next quarter, as volunteers supply their hours. 

Quarter Act vs. Tar

Q3 2019 138.2%
Q4 2019 145.7%
Q1 2020 137.7%
Q2 2020 3.3%
Q3 2020 11.8%
Q4 2020 27.4%
Q1 2021 11.0%
Q2 2021 22.5%
Q3 2021 47.0%
Q4 2021 35.8%
Q1 2022 37.8%
Q2 2022 105.2%

Low        Medium       High
>5             2-5              <2
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1.2M
Target: 1.1M (+10.43%)

Operations - Building Visits
The number of physical visits to all libraries

Reported quarterly - Updated June 2022

The number of physical visits to Library locations. Regular contact with members is important to 
maintaining full awareness of evolving services and products, which is a driver of success in 
achieving the aims of the Strategic Plan.

Mitigation Actions
Enhance look and feel of all libraries. 
Increase hours of service. 
Increase in-branch programming. 
Free room rentals. 
Add locations in maturing communities.

*People Counter system used to count Building Visits has a ±10% margin of error. 
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Building Visits Target - Building Visits

Commentary
Total Building Visits Q2 2022 - 1,242,303

All 21 libraries were open to the public for the entirety of this quarter. Shawnessy library was 
undergoing renovations throughout May and June, but still had strong visitation during this 
period. 

At 440,000 visits, June represented a 57% growth over the number of visits seen in January.

This measure traditionally compared year-over-year percentage increases and decreases to 
building visits. As the pandemic has greatly impacted visitation, percentage comparisons are 
insufficient to indicate progress. This KPI was changed in 2021, now presenting a sum of all visits, 
rather than percentage growth. 

Quarter Act vs. Tar

Q1 2021 92.2%
Q2 2021 93.1%
Q3 2021 192.2%
Q4 2021 51.2%
Q1 2022 105.2%
Q2 2022 110.4%

Low        Medium       High
>1.1M     0.7-1.1M     <0.7M
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1.37M
Target: 1.25M (+9.65%)

Operations - Website Visits
The number of visits to the Library website
Reported quarterly - Updated June 2022

The number of visits to the Library website.

Regular contact with members is important to maintaining full awareness of evolving services and 
products, which is a driver of success in achieving the aims of the Strategic Plan.

Mitigation Actions
Implemented new, more attractive, and usable website.
Content is kept current, updated, and relevant. 
New services and collections are prominently featured on the website. 
E-resources made easier to access, especially for students.
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Commentary
Total Website Visits Q2 2022 - 1,370,617

Website visits in Q2 2022 are the highest they've been since Q1 2020 (a quarter which saw 
increased traffic due to the onset of the pandemic). Program registration is typically a strong 
driver of website traffic, and the full resumption of in-person programming this quarter has 
undoubtedly attributed to this growth.

This measure traditionally compared year-over-year percentage increases and decreases to 
website visits. As the pandemic has greatly impacted usage patterns, percentage comparisons are 
insufficient to indicate progress. This KPI was changed in 2021, now presenting a sum of all visits, 
rather than percentage growth. 

Quarter Act vs. Tar

Q1 2021 105.4%
Q2 2021 96.8%
Q3 2021 102.2%
Q4 2021 98.5%
Q1 2022 104.8%

Low        Medium       High
>1.25M    1.0-1.25M    <1.0M
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3.3%
Target: 3.0% (-8.67%)

Operations - Staff Turnover
The percentage of staff turnover relative to active employees

Reported Quarterly - Updated June 2022

The percentage of staff turnover relative to active employees.

Staff turnover is reflective of loyalty and engagement. A highly engaged staff is correlated with 
better customer service and better organizational outcomes, and is a driver of success in 
achieving the aims of the Strategic Plan.

Mitigation Actions
Communication with staff is multi-channel; written, on-line, and face-to-face. 
Regular on-line town halls are supported by all members of the leadership team. 
Staff recognition program features immediate appreciation and on-line, peer-to-peer 
recognition.
Annual recognition awards are peer-nominated.
Academic financial support available. 
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Staff Turnover Target - Staff Turnover

Commentary
Active Staff Q2 2022 (end of quarter) - 741
End of Employment Q2 2022 (throughout quarter) - 25
New Staff Hired Q2 2022 - 28
Staff Turnover Q2 2022 - 3.3%

Staff turnover is a new measure introduced for 2022. It replaces the Staff Engagement measure, 
which has been challenging to capture since the onset of the pandemic. It seeks to represent staff 
dedication to the organization, as both an institution and a favorable place to work. 

Given the variety of roles and work types within the Public Sector, average turnover rates are 
difficult to calculate. In a 2018 study of their members, LinkedIn estimated an average annual 
turnover rate of 15% for government, education, and non-profit work places.  

Quarter

 

Act vs. Tar
(Decrease is

Good)

Q1 2020 59.1%
Q2 2020 78.6%
Q3 2020 139.3%
Q4 2020 73.9%
Q1 2021 90.2%
Q2 2021 97.5%
Q3 2021 97.1%
Q4 2021 78.7%
Q1 2022 100.0%
Q2 2022 108.7%Low        Medium       High

<3%         3-5%         >5%
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0.83
Target: 1.50 (+44.67%)

Security - Community Library Incidents
The number of community library security incidents per 10,000 visits

Reported quarterly - Updated June 2022

Ensuring that library facilities are perceived as safe and welcoming spaces is a necessary 
condition to support achievement of the aims of the Strategic Plan.

Mitigation Actions
Ongoing staff training on safety and security.
Security Advisor from City of Calgary seconded to the Library.
Enhanced relationship with Calgary Police Service and community partners.
Enhanced staff training and experience provided through security contractor. 
Environmental design used to deter negative behaviours.
Working collaboratively with our Employee and Family Assistance provider Lifeworks to provide staff 
with techniques to deescalate and cope with challenging situations. 
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Community Incidents Target - Community Incidents

Commentary
Community Library Incidents per 10,000 visits - 0.83

As incident rates are calculated based on visits, this measure is negatively impacted by the 
continued reduction in building visits.

A statistically significant proportion of reported incidents in previous quarters could be attributed to 
patron interactions surrounding mandatory health measures. The reduction of these mandates has led 
to a decrease in these types of incidents. 

Quarter

 

Act vs. Tar
(Decrease is

Good)

Q4 2019 60.0%
Q1 2020 61.3%
Q3 2020 102.0%
Q4 2020 112.0%
Q1 2021 91.3%
Q2 2021 74.7%
Q3 2021 70.7%
Q4 2021 80.7%
Q1 2022 55.3%
Q2 2022 55.3%Low        Medium       High

<1.5        1.5-3.0        >3.0
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3.81
Target: 5.50 (+30.73%)

Security - Central Library Incidents
The number of Central Library security incidents per 10,000 visits

Reported quarterly - Updated June 2022

Ensuring that library facilities are perceived as safe and welcoming spaces is a necessary condition to 
support achievement of the aims of the Strategic Plan.

Mitigation Actions
Ongoing staff training on safety and security. Security Advisor from City of Calgary seconded to the Library. 
Enhanced relationship with Calgary Police Service and community partners. Enhanced staff training and 
experience provided through security contractor. Increased security staffing as needed.  
Environmental design used to deter negative behaviours. Working collaboratively with our Employee and 
Family Assistance provider Lifeworks to provide staff with techniques to deescalate and cope with 
challenging situations. Continuing work with BOMA Public Safety Committee to exchange information on 
challenges with the downtown core, vulnerable persons and undesirable behaviours. 

Participation in the 9 Block Coordinated Safety and Security Pilot, a collaborative project spearheaded by 
the Mayor’s Office working to address safety and security concerns around the Calgary Municipal Building. 
The 9 Block project has also hired ambassadors to create a more positive environment in the area around 
the Central Library.  

Security staff have begun taking Library offered Canadian Centre for Diversity and Inclusion (CCDI) courses 
on Diversity & Inclusion and Unconscious Bias. 
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Central Incidents Target - Central Incidents

Commentary
Central Library incidents per 10,000 visits Q1 2022 - 3.81
Excluding incidents occurring on the exterior of library - 2.88 
Also excluding incidents occurring in east public elevator vestibule - 2.54

Central Library experienced a significant decrease in incidents from Q1 to Q2, with fewer than half as many 
incidents involving abuse, assault, alcohol, or drugs as seen in the previous quarter. An increase in building 
visits also positively impacted this measure; not only as the KPI itself is impacted by higher visitation 
numbers, but also because this increased activity in and around Central Library served to discourage and 
displace negative activity. At 3.81, this quarter is the lowest seen since Q3 2019. 

Security reported a notable decrease in incidents after March 1st, when the face covering bylaw was lifted 
and in-person programming resumed in the Library. Programming, room booking, and the activation of 
Library spaces has led to a shift in Central's member demographic, with more families, professionals, and 
youth returning to the Library.  

Quarter Act vs. Tar
(Decrease is

Good)

Q1 2020 290.0%
Q3 2020 717.3%
Q4 2020 618.7%
Q1 2021 241.3%
Q2 2021 239.3%
Q3 2021 142.9%
Q4 2021 223.6%
Q1 2022 250.4%
Q2 2022 69.3%Low        Medium       High

<4.5        4.5-8.0        >8.0
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THE CALGARY PUBLIC LIBRARY BOARD
Management Report - Statement of Financial Position
As at 

30-Jun-22 30-Jun-21 31-Dec-21

FINANCIAL ASSETS
   Cash 16,109,070 14,463,979 10,403,409
   Accounts receivable 652,624 652,520 601,120

 16,761,694 15,116,499 11,004,529

LIABILITIES
   Accounts payable and accrued liabilities 3,141,084 2,935,609 4,280,249
   Deferred revenues 3,782,704 3,774,017 380,130

6,923,788 6,709,626 4,660,379

NET FINANCIAL ASSETS 9,837,906 8,406,873 6,344,150

NON-FINANANCIAL ASSETS
   Tangible capital assets 41,654,453 43,639,323 43,052,485
   Inventory 40,507 53,518 53,645
   Prepaid assets 1,087,627 1,243,349 2,414,020

42,782,587 44,936,190 45,520,150

ACCUMULATED SURPLUS 52,620,493 53,343,063 51,864,300

DRAFT

# Calgary Public Library Restricted Use



THE CALGARY PUBLIC LIBRARY BOARD
Management Report - Operating Activities
For the Period Ended June 30, 2022

Current Budget Budget 
Variance Total Total Forecast Increase/ Total Forecasted 

vs Comments
YTD YTD YTD BUDGET Forecast (Decrease) vs Current YTD

$ $ $ $ $ Total Budget $ S (Favorable: F  /  Unfavorable: U)

REVENUES

5 City of Calgary 26,947,523   26,938,858  8,665  53,877,720  53,886,383  8,663  (26,938,860)  
9 Province of Alberta 3,427,599  3,427,599  - 6,864,917 6,864,917  - (3,437,317) 
14 Rent revenue 78,000  78,000  - 208,530 156,000  (52,530)    (78,000) U - 

19 Interest and other revenue 446,291  360,021  86,270  733,087 783,087  50,000  (336,796)  F - BIPOC internship program; Increased interest rate; Genesis 
Centre shared reserve

22 Grants and sponsorships - restricted 1,363,500  1,363,908  (407) 2,727,816 2,735,949  8,133  (1,372,448)  U - Timing of recognizing prior year deferrals.

23 Total revenues 32,262,914   32,168,386  94,528  64,412,069  64,426,335  14,266  (32,163,422)  F

EXPENSES

29 Salaries and employee benefits 17,857,314   18,976,965  1,119,651  40,341,558  39,108,183  (1,233,375)   21,250,869   F - 

32 Collections 4,044,553  3,758,526  (286,027)  6,683,171  7,205,519  522,348   

48 General operating 4,981,609  5,671,982  690,374  10,346,572  10,463,080  116,509   

54 Building and equipment 2,362,441  2,692,947  330,506  5,755,434  5,755,434  - 

reduced on-call staffing and vacant positions.
  3,160,967 U - The unfavourable variance is due to Q1 surplus reallocation.

F - The budget variance mainly includes IT, MarCom, and   
5,481,471 Programming.

F - The favorable variance will be reallocated to Fish Creek capital   
3,392,994

74 Occupancy Costs 849,784  871,298  21,515  1,788,615  1,793,063  4,448      943,279 F - Reduced common area costs.
75 Amortization 3,094,680  3,067,350  (27,330)  6,134,699  6,134,699  - 3,040,019 U - The unfavorable variance is due to additional assets added.

76 Total expenses 33,190,380   35,039,068  1,848,688  71,050,048  70,459,977  (590,070)  37,269,598   F

(DEFICIENCY) EXCESS OF REVENUES OVER EXPENSES
BEFORE THE FOLLOWING: (927,466)  (2,870,682)  1,943,216  (6,637,979)  (6,033,642)  604,336  (5,106,176)  

Transfer between lifecycle and operating 575,575  575,575  - 1,288,764 731,394  (557,370)  155,820  
Transfer from prior year surplus - 1,055,157 (1,055,157)  1,055,157 1,055,157  - 1,055,157 
Unrestricted reserve from prior years 3,818,264  2,763,107 1,055,157  2,763,107 2,763,107  (1,055,157) 
Operating reserve 3,000,000  3,000,000 - 3,000,000 3,000,000  -  -  
Transfer to asset management life cycle (225,000)  (225,000) - (225,000) (225,000)  -  -  
Transfer to books capital (702,859)  (815,500) 112,641  (1,615,600) (1,635,600)  (20,000)  (932,741)  
Add back amortization 3,094,680  3,067,350 27,330  6,134,699 6,134,699  - 3,040,019 

EXCESS BEFORE RESERVES, AMORTIZATION AND 8,633,194  6,550,006  2,083,187  5,763,148  5,790,114  26,966  2,843,079  
GOVERNMENT TRANSFERS FOR CAPITAL 

Less unrestricted reserve from prior years (3,818,264)  (2,763,107)  (1,055,157)  (2,763,107)  (2,763,107)  1,055,157  
Less operating reserve (3,000,000)  (3,000,000)  - (3,000,000) (3,000,000)  -  

EXCESS (DEFICIENCY) BEFORE AMORTIZATION AND 1,814,930  786,899  1,028,030  41  27,007  26,966  3,898,236  
GOVERNMENT TRANSFERS FOR CAPITAL

Government transfers for capital 1,683,661  1,683,661  - 4,293,000 4,293,000  - 2,609,339 
Amortization (3,094,680)  (3,067,350)  (27,330)  (6,134,699) (6,134,699)  - (3,040,019) 
Purchase of  books capital 702,859  815,500  (112,641)  1,615,600 1,635,600  20,000  932,741 
Add back transfer to asset management life cycle 225,000  225,000  - 225,000 225,000  -  -  
Transfer between lifecycle and operating (575,575)  (575,575)  - (1,288,764) (731,394)  557,370  (155,820)  
Less transfer from prior year surplus - (1,055,157) 1,055,157  (1,055,157) (1,055,157)  - (1,055,157) 
Write off of tangible capital assets - -  

Change in Accumulated Surplus 756,195  (1,187,021)  1,943,216  (2,344,979)  (1,740,643)  604,336  3,189,321  
(984,447)  

Accumulated Surplus, beginning of year 51,864,300   52,109,792  (245,492)  52,109,792  51,864,300  (245,492)  

Accumulated Surplus, end of year 52,620,495   50,922,772  1,697,724  49,764,813  50,123,657  358,844  

# Calgary Public Library Restricted Use



Lifecycle Funding and 
Spending Profile Projects Description 2022 Planned 2022 Forecast 

(YEE)
2022 Executed 

(YTD)

2022 
Committed 

(YTD)

2022 Total 
(YTD)

As at June 30, 2022
Funding Source ('000)

Carry Forward Funds 4,099 4,077 3,678 -                         3,678

Current Year Funds 3,692 4,249 265 -                         265

Total Funding Available 7,791 8,326 3,943 -                         3,943

Spending Profile

Carry Forward Projects
2021 Carry Forward Projects 2,158 3,514 1,197 2,113 3,310

New Projects
Building - Lifecycle 1,100 2,556 5 11 16

Demand Maintenance 500 500 17 95 112

Technology 900 900 350 406 756

Total Spending Profile 4,658 7,470 1,569 2,625 4,194

Total Funds Available 3,133 856 2,374 4,132

# Calgary Public Library Restricted Use



Operating Reserve Fund Projects Description 2021 Carry 
Forward 2022 Planned 2022 Executed 

(YTD)
2022 Committed 

(YTD) 2022 Total 

As at June 30

Funding Source ('000)

Carry Forward Funds 3,000 -                          -                          -                            3,000

Current Year Funds -                          -                          -                          -                            -                          

Total Funds Available 3,000 -                          -                            3,000

Spending Profile

Carry Forward Projects
2021 Carry Forward Projects -                          -                          -                          -                            -                          

New Projects
2022 Projects -                          -                          -                          -                            -                          

Total Spending Profile -                          -                          -                            -                          

Total Funds Available 3,000 -                          -                            3,000

# Calgary Public Library Restricted Use



CALGARY PUBLIC LIBRARY 
FOUNDATION UPDATE 
SEPTEMBER 2022

HIGHLIGHTS
• We launched Pathway to Play, a fundraising campaign in support 

of the Signal Hill Outdoor Early Learning Centre. 
 › September marks the start of Lowes’ (Signal Hill location) 
Heroes Fundraising campaign in support of the Signal Hill 
Outdoor Early Learning Centre. 

• This summer, we secured two new legacy gift commitments and 
welcomed them to the newly-created Epilogue Society. 

• Several donors have expressed interest in establishing endowed 
funds to support enhanced Library programming in perpetuity. 
The Foundation is developing a policy to launch a formal 
endowment fund. 

• 
level donors and new mid-level prospects since the start of the 
pandemic. Hosted at the Operations Centre, this exclusive tour 

behind-the-scenes look at the Collections department. 

the fall.
• in-person Locked Library since 

February 2020. 
• LibraryStore.ca will focus on showcasing new products from 

introducing a corporate-purchasing plan for the holiday 
season to support more bulk purchases. To learn more, contact 
courtney@libraryfoundation.ca

• International Public Library Fundraising 
Conference. 

 › We presented three case studies from our work that 
continue to pay dividends to our donors, the Library, and our 
Foundation team. We have had conversations with several 
large American library systems since the conference, sharing 
additional information about our projects and serving as 
leaders in the Library Fundraising space.

• Angie Kuemper joined the Foundation in August as our incoming 
Director of Finance & Operations. Joan Inwood is retiring in 
October 2022. 

• Jim Campbell, formerly the Executive Director of Calgary 
Philharmonic Orchestra and a previous member of the 
Foundation’s Council of Champions, joined the Foundation on a 
part-time contract as a Donor Relations Advisor in September. 

pathway 
 to play

Donors have helped build all  
of the Calgary Public Library’s  
13 existing Early Learning 
Centres. The newest Outdoor 
Early Learning Centre at  
Signal Hill Library will provide 
children and families with 
unlimited access to play and put 
them on the pathway to success.

DONATE TODAY!  
PlayforSignalHill.ca

Put your 
name on 
this new 
project!



CALGARY PUBLIC LIBRARY 
FOUNDATION UPDATE 
SEPTEMBER 2022

UPCOMING
• Our September direct mail is in mailboxes now. This appeal features adding books to the Library’s 

• Upcoming Events
 › November 25 – Library After Dark Event (details to come)
 › November 29 – Fundraising Breakfast on Giving Tuesday

“Thank you very much for the update. It’s wonderful that our library is sincerely trying to help so many 

deserving people and in doing so, helps to make life that much better for so many. Please keep up the 

great work. You can all be very proud of what you have accomplished and what you are continuing 

to accomplish. I am very proud of all of you because you’re the ones that cared enough to make this 

wonderful and enlightening public service actually succeed.” — Doug, Library Donor


